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GULBARGA 1 e MIPANY LIMITED
Phone o g ELECTRICITY suppLy CO

office of the
E-Maii: glb_csdl__aee@gescom.in

Asst Executive Engineer (Ele)
& M, City Sub Division-1, GEScam,
| ; Market, Kalaburgi

Date:;u!/ !/ {éw‘ﬂ
EEDINGS OF consy

MER lNTERACTEON MEETING HELD ON 18-01-2019 AT CSD-1 KA{ABURAQ
0 the meeting:

Smt Dr. R Ragapriya, Hon'ble Managing Dirgcto; GESCOM, Kalaburagi
Sei Anil Kemar, Director of Technical ‘
Sri Nayikal Marth
Sri Santosh Kuma
Sri Ratwl fjare, As

Supe

No: AEE/CSDI /AR (T)/Kib/2018 757 RS -RT

MEETING PROC
Official presant
1.

ng Exacutive Engineer(El)
r Chawan, Executive Engineer(E))

st. Executive Engineer(E!)
Assitant Engineer(T)

anse, |/C Assistant Account Officar
SriShankar, Section Officer Unit-01

SriVivekanand Kutkarni, Section Officer Unit-02
0. SriDatwu Doddamanj, Section Officer Unit-10
. 5ri Shivakumar, Section Gfficer Unit-11

ol T =Ll o
L
- 32
=4
>
3
3
c
5
=
ol
2
d

=
foxy

Proceadings of the Consumer Interaction Meetin

g beld in the premises of CSp-
to solve the issue

s of consumer Loming under CSD-[ Sub-Division office,

At the outset the Assistant Executive Engineer {ED

1 on Dated: 15.01.2019(Saturday)
GESCOM, Kalaburag,

» O&M City Sub Division-1, GESCOM, Ka
detail:
The following issues of consumers were discussed and resolved:

faburagi welcomed all
the officers and consumers for the meeting and reviewed in

Name of the Consumer: Smt Manikamma W/o Chandrashekhar, PIot.No.8, Mahadoy Nagar, Kalaburagi, Mob.No:
9972034106, bearing RR.Ma./Acc 1D: 9581817792, complaint about bijl not issyed.

Assistant Account Officer and Section officer, Unit-02 has bean fnstzucted to solve the issue and submit
the Action taken report,

Mame of the Consumer: 5ri Deepak V Chudamani, Mahadey Magar, 5hahbazar, Kalabus agi, Mch. No; 6945975333
bearing RR.No.: T- 15837, compiaint about PEC amount adjust

MENLand RR No, LGC-751 regularly Bilt not issued .

Assistant Account Officer and Section officer, Unit-02 fias been instructed 10 solve the

issue and submit
the Action {aken report,

Name of the Consumer: Sri Apparac S/o Benuur, Ward Ng 18, Alang colony,

Kalaburagi. Mob No. 9480161232,
complaint about 33KV line passed on Schoo! building.

Section afficer, Unit-11 has heen instructed to solve the BSUe ang submit the Action taken report.
4. Name of the Consumer: Sri Hussain Sab S/o Lal Sab,

'é‘N°-1'949/11/145, ward No.53, Dhariyapur GDA,
Kalaburagi. Mob No. 7892837363, complaint about

5. MName of the Consumer: Sri Abdul Sharif, Sultanpur road, l(alaburag;_ Mob No. 9747290191, hearing RR.Na./Acc
PGS, complaint about onfine bill not issued.

— | . he i brnit
Assistant Account Officer and Section officer, Unit.3g has bee, instructad 1o solve the issue and su
the Action taken report.

i i 4, complaint
Name of the Consumer: 5ri Krishna Mehandi, Kotanhipparpa, Aland syp Division. Mab No. 994583490
6. am - . . : - G3KVA DTC at
les nat issued by stare but aif matching materials ap, allotted for providing additional
about po

Kotanhipparga, Aland Sub Division.

his complaint has been forwarding to Aland Sub Division, g, Divisian, Kalaburagi \@S/
This ¢co
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7. Mame of the Consumer- Sri Amzad Khan 5/° Md Khan, H.No.11-366/127/2/118, N.R Colony, Kalaburagi. Mob o

9880748388, complaint about poles not issued for completing the work.
Assistant Engineer{r), DWU has been informed to solve the fssue and submit the Action taken report

8. Name of the Consumer: 57 Nagendrappa Patil, Nefru Gunj, Kalaburagi. Mob No. 7353777727, bearing RR.o./Ace
ID: 53087, complaint about hill amount is igh-

Letter has been forwarded to L.T Rating Sub Division for calibration of metey,

9. Name of the Consumer: Sri Sangamanath B Hiregouda, Devi Nagar, Aland road, Kalaburagi. Mob No. 8123440444,
bearing RR.No./Acc 1D: 52189, complaint about faulty meter since one and haif year and Solar rebate Rs.50/- not
deducting In Electricity bill.

Section officer, Unit-10 and Assistant Account Officer has been instructed to solve the issue and submit
the Action taken report.

10. Name of the Consumer: Sri Abdut Majid, Plot No.8, KIADB, Kalaburagi. Mob No., 9300654555, bearing RR.Mo./Acc
ID: KPRP-76Y, complaint about additional charges above Rs.3800/- collecting from the consumer even though DBT
(M has been placed manually.

This complaint has been forwarding to City Sub Division-lll, Kalaburagi.

11. Name of the Consumer: Sri Syed Mustaq S/o Sayed Salim Rasool, opp Railway police Station, Zeshaan Hotel,
Kalzhuragi, Mob No, 9845352572, hearing RR.No./Ace 1D 22912, complaint about BBC amount Rs.10,176/-
charged on above installation.

This complaint has been forwarding to City Sub Division-il, Kalaburag.

12, Mame of the Consumer: Sri Sandeep S/o Veerbhadrappa, Sandeep layout, Rajapur, Kalaburagl. Mob No.
9449391599, complaint about file is not completed In online {N-Soft).

This complaint has been forwarding to City Sub Division-ll, Kalaburagi

13. Mame of the Consumer: 5ri Abdul Rahim, Kalaburagi. Mol No, 90236552173, complaint about 24*7 complaint
center (1912} call not receiving.

Superintending Enginear{El, 0&M Circle, GESCOM, Kalaburagi was assured to solve the issue,
14, Name of the Consumer: Srf Siddanna 5/o Magappa, H.N6.B-1543/13/7, Channavecr Magar, Kalaburagi. Mob Na,

8868822067, bearing RR.No./Acc ID: 2304772410 complaint about PEC amount adjustment.
Assistant Account Officer has been instructed to solve the PEC amount issues at earlier and submit the

Action iaken report.
e Consumer: Sri Md Safi S/o Usman Sab, H.No.4-492/1A, Sangtrasawadi, Kalaburagi. Mob No.

15. Name of th
4986998470, bearing RR.No./Acc ID: 1396703161, complaint about bill amount is high.

Sactior: Officer O&M Unit-01 has been instructed to solve the billing issues at earlier and submit the

Action taken report
Name of the Consumer: 5¢1 Manoj Kumar S/o Narayan Rao,

No. 9945905085, bearing RR.No./Acc ID: T-15429, complaint about PEC adjustment .
arlier and submit Lhe

Assistant Account Officer has been instructed to solve the PEC amount issues at e

16 Piot No. 255, Sv.No.5/2, Filter bed, Kalaburagi. Mob

B

Kalaburagi. Mol

8 Action taken report. _
Industrial ared,

17. Name of the Consumer: National Public School, Shahbad road, Nandur-Kesartagi,

No. 8152030203, complaint about HT line passing through School ground.

; This complaint has been forwarding to Rural Sub Division, Kalaburagi.
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18. N ;
. ame of the Consumer: Sri Sharanapp. Sirgapur, 5.{,;\10_1(3/1,

Copy for your Kind Infor
1. The Chief Engineer
2. The Superintend
3. The Executive En

copy To:
01,02, 10 & 11, O&M City Sub-Division,

gaon section, Kalaburagi. Mob Mo

piaha

9902565359, complaint about replacement of Detoriated broken poles:

s been forwarding to Rural Sub Division, Kalaburagh

This complaint ha
sy.No. 121 1o 126, Madina colony, pisha

0. 23,

i Syed Sajjad Ali Saheb, ward N
{ied the area.

19. Name of the Consumer: Sr

Nagar, Kalaburagi. Mob No, 9342350138, complaint about etecttt

This complaint has been forwarding to City

uragi.

Sub Division-iL, Kalab
me as per the complaint raised by

jthin s{ipuiated ti

The officers present accepted to solve the issues w

Cansumenrs.

The meeting was concluded at 02:30 PM

Yours faithiully

itive Engineer (Ele}

Assistant EX
jvision-1, Kalaburgi

O&M City S

mation:
(Ele), O&M 7one, GESCOM, Kalaburagi.
), & Circle, GESCOM, Kalzburgi.

ing Engineer {Ele
on, GESCOM, Kataburgth.

gineer {Ele), O&M City Divisi
GESCOM,. Kalaburgi.

The Section Oftficer, Unit-
Assistant Account Officer, Q&M City sub-Division, GESCOM, Kataburg.

3. OC/MF.
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

PHONE:0B472-265990

MOBILE: 9480849099

f-mail:aeccsd3 pescoménmail.com

Oillee of the

Asst Executive Engincer(Ele)

Q&M City Sub Division 11

( I'ISC()M,ﬁulbarga.

Na, AEE/CSD-HT/GLB/AAQ/AR(T)/2018-19/

DATE: |

Encls Proceedings & Photos
PROCEEDINGS OF CONSUMER INTERACTION MEETING HELD ON.179.01.2019 AT CSD-1.GESCOM

KALABUARGI

B OFFICIAL'S PRESENT IN THE MELTING

Name Designation Sub-divison/Unit

SriVishwanath Reddy  |AEE(Ele) CSD-1il

Sri.Pramod AAO CSD-1iE

Sri.Anilkumar AET CSD-11t

Sri.Khaja Hussain JE(Ele} Section Officer Unit No.07

Sri.Babaruddin AL(Ele) Section Officer Unit No.08

Sri.Abdul Wasim AE{Ele) Section Officer UnitNo.12

Sri.Allauddin Jamadar JE(Ele) Section Officer UnitNo.17

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.19.01,2019(Saturday) to solve

the issues of consumer coming under CSD-111 office, GESCOM Kalaburgi.

At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM Kalaburgi welcomed all the Officers
and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved.

SLNo. Unit.No.

Name of the Consumer

A/ 1d/R.RLNo.

Nature of
Complaint

Remarks

1 Unit-08

Sri.Abdul Saleem

7335229054

Digit Problem

AEE(Ele} solved the same by
changing the digit in portal

2 Unit-8

SriSyed Mehaboob

9526940317

R&R

The Section Officer of Unit-
07 has been instructed to
update ard complete the
R&R in section and to collect
the Final Reading and
submit bill to respective
consumer & submit the
action taken report, .

3 Unit-07

Sri.Alauddin shaik

3433591000

Service Point
Error

The Section Officer of Unit-7
has been iristructed to
Resolve the Service Paint
Error problem & submitthe
action taken report




Mw

Uni _
nilLNg, N o4 the Consunter

N Nitture of
-MWM..b__.

reete0plaing

Afe Li/RRNo.

e ettt |

———— ]

Unit-12 _
VE-172 Md.Ameen pasha 1702542240 Bigit Problem

Remarks

e ]

AETELR) solved the same byl
changing the digitin ports)

Unit-8 Sri.Ravindra 4569691000 R&R

The Section Officer of Unit-
08 has been instructed to
update and complete the
R&R in section and to collect
the Finai Reading and
submit bill to respective
consumer & submis the
action taken report.

Unit-7 Sri.Md.Shaik 807469769 Billing Error

instructed to AAQ, arrange
to bring FR from concerned
Section and generate the hjll
and Arrange to serve the hil}
to Consumer

Unit-12 Sri.Mehaboob 3433591000 Doer Lock

instructed to AAQ, arrange
to bring FR from concerned
Section and generate the biil
and Arrange to serve the bill
to Consumer

DBT Om
Generated in the
year 2014, but till
date, not
implemented

Unit-17 Barath Pet Industries KPRP769

instructed to AAQ, to
arrange for Implemention of
DBT

The Officers present accepted to solve the issues within stipulated time as per the complain

i luded at 05:30PM
The Meeting was €one Yours faithfully
\

ﬂssis@fﬁgﬁutive Engineer(Ele)

D&M City Sub-Division-H1
GESCOM Kalaburagi

ind information: |

i 11: E:Iecty) Corporate planning, GESCOM Kalaburagl.

o The Chief Enginee gngineer {Ele) 0&M Circle GESCOM Kalaburagi. ‘

s The Superintendmieeer(me) 0&M City Division GESCOM Kalaburagi.
o The Executive Engl

Copy submitted fo

t raised by consumers.




7 LIMIITED
GULEARGA BELECTRICITY SUPPLY COMPANY LIRS
Office of the
Asst Executive Engineer (Ele}
O & M CSD-IV, GESCOM
Kalaburgi

?Emmf No: (08472) 255601
JE-Mail: aeecsdd@gmail.com

NO. AEE/AET/CSD-IV/GLB/2618-2019 —\&14 Dated:30-01-2019

“pROCEEDING OF CONSUMER INTERACTION MEETING HELD ON
19.01.19 IN O&N CSD-4, GESCOM, KALABURGL”

P g
Proceedings of the consumer interaction meeting held at Q&M CSD-1V Industr%al
Estate, MSK Mill road, Kalaburgi on dated 19-01-2019 headed by Asst Executive Engineer with
all section officers, AET & AAQ of O&M CSD-IV GESCOM Kalaburgi,

At outset the Asst Executive engineer O&M CSD-IV GESCOM kaiaburgi welcome
all officer & consumers for meeting and reviewed in detail.

1) Name of Consumer: : Sri V. H Kolkar, plot no-80, sy no-80/2B, Bhagyalaxmi
nagar , near water tank Sai Mandir asked about IDC details & he.
has requested for execution of line work for A/P/S for his
premises sanction as per WO no DJ-54273/03.08.18,

The officers present to solve the issue within stipuiated time as per the complaint
raised by the consumer & AEE instructed fo the all section officer and AAQ to follow up
issues & to be solved without fail.

The meeting was concluded at 1:30PM.

Asst, Exe

Q&M, CEDCIV, GESCOM,
Kalaburgl.

0

{
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly Owned by Gove, of Karaataka)

oy

Office of {he,
Asst-1xeculive Enginecer K]
O&M Sub-Division, Aland

Pin Code. 585 104,

~mzil: peenland@omail com

No. AKE/AE(T)/AL D/>G18 19/9 Q6L -8 Date: 19 - c/. 96
To,

The Executive Engineer Ele

Q&M Division !

GRESCOM

Ef‘i %Eg %ﬁ&%g‘}

Sub: Submission of Jana Spandhan mecting proceeding
conducted on T9.01.2019 - Reg.

ek
Advm'{ing to the above, I would like to state that, the Jana
Spandhan sablic conducied on dated 189.01.2019 at 11:830 AM at Aland
sub-division.
I am hare with enclosing the details of miceting proceedings and
are as follows.
1. The meecting proceedings
2. The photu coples
3. The attendance
This ig for your kind and {urther needful action.
Your's Fait}}fully.,
e
it

sst Excoutive Engineer (E),
O&M Sub-Division Aland
Cony Bubmitted for kind information to
The Superiniending Engineer Ele, O&M Circle GESCOM Kalaburgi.
OC/MF
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